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This is what you pay for – what are your options?

The power transmission and distribution net-
work – you cannot choose a network operator 
– the fuse rating affects the cost
The network operator charges you for the ope-
ration and maintenance of power lines. You 
often pay a subscription fee and a base rate 
charge for every kilowatt hour (kWh) of elec-
tricity that you consume. Your subscription fee 
depends on the fuse rating, which is a measure 
of the maximum amount of electricity you can 
use at any one time. To find out if you have the 
right fuse rating in your home, consult a quali-
fied electrician or your network operator. If you 
live in an apartment, you won’t normally be 
able to change the rating of the fuses. 

Since you cannot choose a network ope-
rator, you cannot shop around for the best 
operator price.

The electricity you use – you choose your 
electricity supplier
Your electricity supplier charges you for the electri-
city you use. It will offer you a choice of contrac-
ts, e.g. for electricity at a fixed price or a variable 
price. Normally it will also charge a fixed annual 
fee. If you sign a contract for electricity at a fixed 

price, this contract will be binding for the dura-
tion of one, two or three years. A variable price 
follows developments in the electricity market and 
changes without any prior notification.

You can choose which electricity supplier 
you wish to buy from. 

Everyone has to pay taxes, RECS fees and 
other fees to authorities
In addition to what you pay the network ope-
rator and your electricity supplier, you will have 
to pay an energy tax, an RECS fee and other 
fees payable to authorities (for electrical safety, 
network monitoring and stand-by electricity) 
plus VAT. The energy tax varies throughout  
Sweden, while VAT and other fees to authori-
ties are the same throughout Sweden. 

rev. 11, February 2014

Electricity options 
available to you

You have two contracts – one with an electricity network operator  
and one with an electricity supplier

As a customer, you have two separate contracts. 
One contract is a network contract that you 
have with the electricity network operator that 
owns the power transmission and distribution 
network where you live. The other contract 

is an electricity supply contract that you have 
with the company from which you buy your elec- 

tricity – your electricity supplier. If the electricity 
supplier and the network operator are part 

of the same group, you will usually re-
ceive just one invoice. Otherwise you 
normally receive two invoices – one 

from the network operator and one from the electricity supplier.
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Signing an electricity supply  
contract – cancel your old  
contract in time

You can sign a new electricity supply contract 
with your present electricity supplier or change 
to a new supplier. It is important that the person 
in your family who signed the network contract 
also signs the new electricity supply contract. 
The same person must sign both contracts. 

Since you have to cancel your old contract, 
you should first check whether you already 
have a fixed-term electricity supply contract. 
Find out how much notice you need to give to 
cancel your contract. The period of notice can 
vary. Some contracts are extended automati-
cally if you do not cancel the contract in time. 
If you break a contract before it comes to an 
end, you will probably have to pay a penalty. 

If you have a fixed-term electricity supply 
contract, your electricity supplier must inform 
you between 90 and 60 days before your 
contract expires. The electricity supplier must 
also notify you that you will remain its customer 
and the terms for this. If you wish, you can 
choose a different supplier. 

If you decide to switch suppliers, you must 
contact the new supplier. To perform the switch 
the suppliers often need a month. This depends 
on, among others, the right of withdrawal 
within 14 days. 

This only applies when you change to a 
new electricity supplier. It does not apply when 
you renegotiate your contract with your current 
supplier. 

The change always comes into effect on the 
first day of the month. 

When you change electricity supplier, the 
network company will read your electricity  
meter to ensure that the final invoice you  
receive from the supplier you are leaving is  
correct. This will be done automatically. You 
will be sent a written confirmation that you 
have changed supplier. 
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Your new electricity supplier  
will require these details

•	 your Swedish ID number
•	 name, address and phone number
•	 the date on which you want your new  

contract to take effect
•	 electrical system specification and area 

specification

These details can be found on the invoice  
from your electricity network company.

If you do not sign any other  
electricity supply contract, you  
will automatically pay a so called 
current rate 

If you decide not to sign an electricity supply 
contract with a fixed or variable rate, you will 
pay what is called a current rate. The current 
rate is not limited to a specific period of time 
and it can therefore change. If your electricity 
supplier changes the conditions in the contract, 
for instance the basis for price setting, it must 
inform its customers of this change at least two 
months before the change is effectuated in a 
separate message. 

Your Swedish 

ID number

Name, address
Date of electricity 

supply contract 

Apartment number

Electrical system 

specification



Your electricity consumption  
(meter reading facts)
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The network operator is  
responsible for reading 
your meter – information  
for your invoice 

Your meter records the amount of 
electricity you use. It is measured 
in kilowatt hours (kWh) and the 
numbers displayed on your meter 
show how many kilowatt hours you 
have used. Your network operator is 
responsible for reading your meter 
at least once a month. This way, 
the network operator and electricity 
supplier know how much electricity 
you have used and you are charged 
the right amount. 

Your meter will be  
read automatically

After 1 July 2009 the network operator is 
responsible for reading your electricity meter at 
least once a month. 

This is done by remote reading. This means 
that the network operator can read your meter 
automatically without having to come to your 
home. 

 

Must be read every month – if you 
change supplier – if you move 

Your network operator is responsible for 
reading your meter on the following occasions: 

•	 at least once every month
•	 if you get a new meter
•	 if you change electricity supplier
•	 if you move
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You are charged for actual  
consumption – read every month

Your electricity meter must be read every 
month. However you may not receive a monthly 
invoice. An invoice is allowed only to include 
the electricity consumption for a period of three 
months, unless otherwise agreed with your elec- 
tricity supplier. Please note that invoices during 
the winter will be higher than during the sum-
mer, especially if you use electricity for heating.

This affects your electricity consumption

The electricity you use at home is usually divided up into household electricity,  
electricity for heating and for hot water. The amount used depends on: 

•	 the heat source in your home
•	 the weather and seasons
•	 if you economise on the use of electricity
•	 how often and how long you use household appliances
•	 the size of your home (conversions and extensions affect consumption)
•	 how well insulated your house is
•	 hot water consumption
•	 the number of people in your family

Saving electricity

Local authorities have energy advisors who 
can help you cut down on the amount of 
electricity you use. Your local consumer advice 
officer also knows where you can seek advice 
and help. 

Things to consider:

•	 fridges, freezers and other appliances use 
electricity even when you are not at home 

•	 the amount of electricity you use may differ 
greatly from what your neighbour uses 

•	 you have the ultimate responsibility for the 
amount of electricity you use 



You’re moving in  
(what to do with your contracts)

You have two contracts –  
a network contract and an  
electricity supply contract

As a customer, you have two separate 
contracts. One contract is a network contract 

that you have with the electricity network 
operator that owns the power trans-

mission and distribution network 
where you live. The other contract 

is an electricity supply contract that you have 
with the company from which you buy your 
electricity – your electricity supplier. If the elec-
tricity supplier and the network operator are 
part of the same group, you will usually re-
ceive just one invoice. Otherwise you normally 
receive two invoices – one from the network 
operator and one from the electricity supplier. 

Your Swedish 

ID number

Name, address
Date of electricity 

supply contract 

Apartment number

Electrical system 

specification

rev. 11, February 2014

Notify your new network operator 
in good time before moving into 
your new home 

The network contract is tied to a certain add-
ress and cannot therefore be moved to a new 
address. Notify the network operator of your 
new address (sign a contract with the network 
operator) well before you move into your new 
home. You may be charged a transfer fee 
when you are moving in. 

Your network operator will require  
these details when you move

•	 your Swedish ID number
•	 name, address and phone number
•	 the date when you want to start using electricity
•	 apartment number
•	 information about who lived there before you and electrical installation specification  

– if you know

If you are moving into a new home with another person, you must notify which one of you is  
responsible for the contracts, as both the network contract and the supply contract must be signed 
by the same person. 
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Your Swedish 

ID number Your Swedish 

ID number

Name, address
Date of electricity 

supply contract 

Apartment number

Electrical system 

specification
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Have an electricity supply contract with an electricity supplier

Contact your present electricity supplier to find out if you can keep your electricity  
supply contract. If you want to choose a new electricity supplier, you must sign a  
contract before your network contract comes into effect. 
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Your electricity supplier  
will require these details 

•	 your Swedish ID number
•	 name, address and phone number
•	 the date when you want to start  

using electricity
•	 electrical system specification and area 

specification 

Your network operator can help you with the 
system and area specifications. 

If you do not sign any other electricity supply contract,  
you will receive electricity from a default electricity supplier 

If you do not sign an electricity supply contract, the network operator has a legal  
responsibility to ensure that you receive electricity from an electricity supplier.  
You will buy your electricity from this default electricity supplier until you sign  
another supply contract. 

Your network operator must send information about which electricity supplier  
has been allocated to you and how you change supplier. 



You’re moving out  
(what to do with your contracts)

Cancel both contracts  
one month in advance 

You are liable for payment up to one month af-
ter you have given notice that you are moving 
home. You must therefore give notice to cancel 
both your network contract and your electricity 
supply contract at least one month before you 
move, unless the contracts state otherwise. To 
cancel the contracts, contact the operator’s and 
the supplier’s customer service departments or 
fill in the “Moving Home” forms on their websi-
tes. You may submit a written or spoken notice 
of cancellation. 

You must provide the following 
information when you cancel  
the contracts 

•	 your Swedish ID number or customer number
•	 name and phone number
•	 new address to which your final invoice 

should be sent
•	 the date when the contracts should be  

terminated
•	 if possible, the name of the person who is 

moving into your old home, or the name of 
the landlord or property owner 

•	 electrical system specification (on the in-
voice from your network operator)

Reading the meter

The network operator is responsible for reading 
your meter to make sure the amount shown on 
your final invoice when you move is correct. 
This is done automatically by remote reading. It 
is a good idea to ask the new tenant or owner 
to contact the network operator. 

You have two contracts –  
a network contract and an  
electricity supply contract

As a customer, you have two separate 
contracts. One contract is a network contract 

that you have with the electricity network 
operator that owns the power trans-

mission and distribution network 
where you live. The other contract 

is an electricity supply contract that you have 
with the company from which you buy your 
electricity – your electricity supplier. If the elec-
tricity supplier and the network operator are 
part of the same group, you will usually re-
ceive just one invoice. Otherwise you normally 
receive two invoices – one from the network 
operator and one from the electricity supplier. 
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Contracts end – contact your network operator –  
sign an electricity supply contract

The network contract is tied to a certain address and cannot therefore  
be moved to a new address. Contact your new network operator  
before you move into your new address. 

Your electricity supply contract expires too, but you can ask your  
electricity supplier if you can keep the same contract for your new  
address. Otherwise you are fully entitled to choose another one. 

If family circumstances change

When couples separate and one 
person stays – contact the 
network operator and 
the electricity supplier
The contracts are 
personal to the indivi-
dual. This is there- 
fore not obviously the 
case that a contract, 
signed by one person, can 
be taken over by someone else in 
the household without the consent 
of the operator and supplier. 

Obligation to pay any outstanding invoices
The person who signed the contracts is liable 
to pay for the services they receive. If you have 
any debts, they will not be cancelled when you move 
home. 

In the event of death – contracts end, contact the network operator 
and the electricity supplier 
The contracts expire when notification is given of the death of the per-
son whose name is on the contracts. If the relatives of the deceased 
remain at the same address, they must sign new contracts with the 
network operator and the electricity supplier. 
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When you can’t agree
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The terms and conditions between you and your 
electricity supplier and between you and your net-
work operator comply with the general terms and 
conditions for contracts (ALLMA). These have been 
drawn up jointly by the Swedish electricity 
industry The terms and conditions between 
you and your electricity supplier and bet-
ween you and your network operator comply 
with the general terms and conditions for cont-
racts (ALLMA). These have been drawn up jointly 
by the Swedish electricity industry and the Swedish 
Consumer Agency. 

If there is a matter which you and your supplier or 
network operator cannot agree on, you can seek 
advice from: 

•	 your local consumer advice officer
•	 The Consumer Energy Markets 

Bureau, www.konsumenternas.se, 
tel. +46 (0)8-522 789 50 

•	 The Swedish National Board for 
Consumer Complaints, www.arn.se, 
tel. +46 (0)8-508 860 00 

•	 The Energy Markets Inspectorate, 
www.ei.se,

	 tel. +46 (0)16-16 27 00

10 | When you can’t agree

The original text for the information in this brochure is in 
Swedish. If there is any discrepancy between the content 
in the different texts, the Swedish version shall apply 
and if there is any discrepancy in the interpretation of 
the content, the original text shall apply. Any printing or 
translation error shall be subject to correction. We cannot 
be held responsible for any changes that occur after 
publication. 


